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Please help us to improve our service by taking a couple of minutes to fill in the following questionnaire when you finish your course.

Your views will not be shared with anyone outside of the Network.  Thank you!
1. Which learning centre are/were you registered with?

Chinese ICT Centre

2. Was the centre easy to find?  
 ( Yes     (   
( No  (  ( Not Applicable  (
3. Which type of learndirect course/s are/were you registered for?

( ICT (Information & Communication Technology)

( Business & management
(  

( Skills for Life  
(


( Other  
(
And if you know the name of your course, please write this below:

4. Where do/did you do most of your study for your learndirect course/s?

( At the learning centre 
( At home    ( ( At work    (  ( Mixture    (   ( Other (
5. Please show how satisfied you have been with the following areas by putting a tick in the appropriate box:

	
	Satisfied

(
	Neither satisfied nor dissatisfied

(
	Dissatisfied 

(
	Don't know/not applicable

?

	a. Information, advice and guidance given before starting the course
	(
	(
	(
	(

	b.    Internet connection and access to the courses 
	(
	(
	(
	(

	c. Helpfulness of the learning centre staff 
	(
	(
	(
	(

	d. Quality of your tutor support


	(
	(
	(
	(

	e. Frequency of your tutor contact


	(
	(
	(
	(

	f. Quality of workbooks / printed course notes
	(
	(
	(
	(

	g. How the screens look and how easy they are to use
	(
	(
	(
	(

	h. Quality of the course studied


	(
	(
	(
	(

	i. Quality of Learner Services Helpline
	(
	(
	(
	(

	j. Overall satisfaction with learndirect
	(
	(
	(
	(


Are you likely to recommend learndirect to someone else?

( Yes - definitely
(

( Yes - definitely and have done so already
(
( Yes - probably

(
( Probably not




(
( Definitely not

(
6. Which of the following best describes what you will do once this learning has finished?

( I am unlikely to do any more learning
( (Go to Question 9)

( I will wait for a while and perhaps carry on in the future
(  

( I have already registered for further learning

( 

( I will carry straight on to do some more learning

( 

7. If you are going to do some more learning, will this be… 

( learndirect learning


( ( Learning other than learndirect
(
( Don't know



(
8. Has learndirect learning helped you to….

( Gain new skills/knowledge for your job 
( ( Get a new job

(
( Neither/Don't know



(
9. Which of the following statements best describes you?

( I am currently a learndirect learner






( 

( I was a learndirect learner and have completed all my course/s or achieved my 

original learning goals








(
( I was a learndirect learner but didn't complete my course/s or achieve my original 

learning goals









(
10.  How long ago did you first register with learndirect?

( Less than a month ago

(

( Between 1 and 3 months ago
(
( Between 3 and 6 months ago

(
( Between 6 and 12 months ago
(
( Longer than 12 months ago

(
11. Do you have any comments about how learndirect could be improved?



Full name (optional):





Please leave this questionnaire with a member of staff at your learning centre. 

Thank you for your time.
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