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Learndirect Learner Charter

'Helping you fit learning into your lifestyle'

Our Learner Charter includes...

· What you can expect as a learndirect learner 

· How you can make a complaint

All learndirect centres have been carefully selected to give learners a great service, they will:

· Tell you where and how you can learn with learndirect 

· Ask you what you want to do and hope to achieve through your learning 

· Treat you fairly and respectfully 

· Help you find the right course 

· Give you a clear induction, provide you with your welcome pack and learning agreement 

· Tell you about the minimum PC specification needed to run your course 

· Tell you about the health and safety aspects of using computers 

· Explain the support you will receive and tell you who your tutor is 

· Honour commitments and be available for appointments 

· Give you access to online tools to support your learning and help you to know how to use them 

· Discuss opportunities for your learning which could lead to a test or qualification 

· Discuss your next steps after completing a course and provide appropriate advice and guidance 

· Tell you how much you may need to pay for a learndirect course 

· Explain whether you are eligible for funding to support the cost of your course 

· Tell you who to contact if you have a problem 

· Operate in accordance with our terms and conditions regardless of where you learn

As a learndirect learner, we ask you to:

· Read and return any documents to your centre, including the learning agreement 

· Read and click your acceptance of our terms and conditions 

· Access your course on a regular basis as agreed with your centre, if you don't then you could lose access to your course 

· Keep in contact with your tutor and let them know how you are progressing 

· Show respect and consideration for other learners and learndirect staff 

· Tell us how we can improve the quality of your learndirect experience

If you are not satisfied with any aspect of the service or support you receive please tell us about it. Our Complaints Procedure outlines the action you should take.

We hope that you enjoy and achieve success in your learning with learndirect. Feedback on your learning experience is always welcomed; please ask your learning centre for a form. 


Amanda Cookson
Head of Customer Service, Ufi
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Complaints Procedure

At learndirect we strive to provide the highest level of service possible at all times. However, we know that from time to time we will run into unexpected problems that need to be overcome swiftly if we are to maintain these high levels of service.

If you are not satisfied with any aspect of the service or support you receive then please tell us about it. To make a complaint you need to:

· Contact the learndirect centre that you enrolled with and outline the details of your complaint to them. 

· Alternatively, if you don't wish to complain to your learndirect centre, or the centre has closed since your enrolment, please contact Learner Services on 08000 150 450 between 7.00am and 11.00pm or email them at enquiries@learndirect.net
We take all customer feedback very seriously and your complaint will be fully investigated. You will receive a response to the issues you raise within 5 working days.

If you are unhappy with how your complaint has been handled you can write to the Head of Customer Services at the address below. They will review your case and provide you with a formal response.

Ufi Ltd
Dearing House
1 Young Street
Sheffield
S1 4UP[image: image4.jpg]et




The Learner Charter

Page 2 of 2

[image: image3.jpg]@)CNWXQCW@



